Assessing CALL Program
Evaluating CALL is not a straightforward job. It is quite different from evaluating a book. A good deal of the content of a CALL software package may not be immediately visible and will only appear if the user follows a particular route. In addition, there are factors such as screen design, user-friendliness, nature of the interaction, etc to take into account.

When examining a CALL it may be useful to ask ourselves the following qustions:

· Is the level of language that the program offers clearly indicated?

· Is the user interface easy to undeerstand?

· Is it easy to navigate through the program?

· What kind of feedback is the learner offered if she/he gets something wrong? Is the feedback intrinsic (implicit) or extrinsic (explicit)?

· If the learner gets something right without understanding why, can she/he seek an explanation?

· Can the learner seek help, e;g; on grammar, vocabulary, pronunciation, cultural content?

· Does the program easily quit something that is beyond his/her ability?

· Does the learner have to mentally process the language that he/she sees and hears? Or does the program offer a range of point-and-click activities that can be worked through with the minimum of understanding ?
· If the program includes pictures, are they relevant and an aid to understanding? If the program  includes sound recordings, are they of adequate quality?

· Can the learnerrecord his/her record?

· Does the program make use of automatic speech recognation? Is it effective?
· If the program includes video sequences, are they of adequate quality?

· Does the program include score?


There are five criteria’s of  a good CALL according to Hartoyo(2006.p. 90-91). They are Interactivity, usability, content appropriateness, effectiveness, and the last one is performance.


On this assignment is provided four CDs that will assess based on these principles mentioned above. The CD are learn English, Easy to sing, Speak English and Issue in English. From the result of assessment, we can get the strengths and the weakness for each CD then.

1. Learn English
This CD presents students records, license, and information and read me and also how to learn American English. This CD consists of relevant material for students of elementary, and junior high school students. The materials on this CD are about shopping and time, countries, number, colors, food, phrases even about body.

The topic presented on this CD are about word practice, speaking practice, easy game and hard game and also quiz. In word practice, we (say the user in this case) watch there two speakers talking in turn. When the speaker says, we can see the script on the screen. In speaking practice, his pronunciation can be recorded which can be replayed then compare with the speaker on CD. 
We can have dictating words or phrases which equipped by pictures, and then we say one word/phrase while we will click the appropriate picture/phrase in easy game. However, in hard game, the speaker say a word/phrase once then we click  or choose the word/phrase based on what we understand. 

In quiz, it is provided such a kind of a game to test our understanding of the topic presented. This quiz also provided a feed back  through students’ record.
This CD has a good interactivity because it can stimulate the interaction between the user and the computer as long as the user can understand well about the instruction given. It will produce something useless if the students get some difficulties or miss understanding when the instruction is hard for them to understand.

This CD is not only  has a good interactivity but also interesting to learn. It is because when we are going to choose and join in this program, we only click the most appropriate topic based on our need.

The contents presented on the CD are appropriate for students of junior high school and elementary school. The topics tend to develop students’ vocabulary, speaking, and pronunciation. It is very helpful and interesting.
Because the CD is much focus on speaking development skill, so it is very effective to develop their vocabulary in words, phrases and even in sentences. It is effective because we can get our/user’s feed back on what they have been studied in this case, their speaking. Then we can know whether our pronunciation and vocabulary poor or good.

This CD has a very good performance. Its’ presentation, illustration, and lay out is very excellent. It must be very interesting.

Generally, this CD has many strengths. From teaching point of view, it very useful , helpful, and meaningful for the teacher. Of course, for the teachers who conduct their learning and teaching activity operate use CALL program. The topic presented on this CD encourage students’ deep motivation do to and to finish the exercise. It can be stated that this CD is very challenging. The activity shown on this CD integrates the whole skills like speaking, listening, writing, and reading.

  The weakness of the CD can not be founded by the writer. It is almost perfect.
2. ISSUE IN ENGLISH

We have seven topics, four levels and teaching points. The topics are animal right, discrimination, euthanasia, the environment, gambling, growing old, smoking and public transportations. These topics are appropriate to the students of junior and senior high school.
This CD has a good interactivity. It can stimulate interaction between user and computer. Again. it is when there is no misunerstanding on instruction. It means that the instruction is not hard to understand by th euser. Take for example, when the user do exercise on listening comprehensio, the user can match the spoken and the written language by clicking the correct word from the box or matching picture and spoken sentence by clicking th epicture on the screen. Then the computer will give the feedback.
Talking about the usability, this program is easy enough to understand. It is also interesting. In this program the user can choose the topic, activities she/he needs by clicking then she/he works on.

The content of this program mostly are suitable for students of senior high school. The whole activity enable to improve skills of listening, speaking and also writing. 

This program is effective to assist the user to learn language. We have some various activites with different difficulty degree. Such as from th eeasiest to the most difficult exercises.
This program has a good performance in colours, pictures and newestl topics. It can make the students of senoir high school degree interest.



The strengths of this program are; the activities can be very helpful for the students in improving the integrated of the whole skills include in developing the grammar and vocabulary. The topics choice are also challenging. Because it is challenging so it encourage the students to do discussion. Of course in discussion they will be forced to listen, write a note then speak as a producing language. The teaching points of the program are also very useful, meaningful and helpful for teachers who applying CALL in their english class.


Talking about strengths, this program also has the weakness. They are weak on not providing the students record and umcomfortable video.

3.  SPEAK ENGLISH

There are nine topics which elevant  for students of elementary and junior high school such as alphabet, greeting shopping, getting around, at the hotel, on the phone, emergencies leisure and business.

Eac topics is combined by practice, recording, and quiz. The user can hear spoken words ro sentences then see the picture, in a practice sessin. In recording, the user can listen the word/sentence before she/he records the pronunciation of this word/sentence. However, in quiz, which devided into two kinds they are answering and giving  resonse, the user can get the the feedback in form of score on students ‘ record.

This CD is very interactive because in this program can be found these interactivity. We can see in th e part f quiz, here te students can choose the most appropriate option of the anwser of hers/his, by clicking only. Then the computer will give the result.
Talking about usability, this CD is easy enough to apply. The  user only o clicking to choose or join the activity. It makes the user interest applying ths CD

Based on the content, If we play this program for studetns of senior high school or    elemantary, it wil be most aprpropriate. It will be very helpful and meaningful materials in improving their all skills.      

This program will be very effective way in improving their vocabulary in words, phrases, and sentences This program gives direct feedback on sudents’pronunciation.for example.
The performent of this CD is very interesting It has a very good performance in colours and  pictures. For instance, when we open the CD, We can see nine topics issues in the left, and students’ record , change help language and quit in the right.
 The strengths of this CD are in topics, materials and erformenace. This CD presents  a very intersting topics for students of elementary and junior high shool. They focus on speaking and listening skill. It is also very much help the students to undestand every words or sentences even words.
However, the weakness of the  CD are even though the topics are interesting but the activities look not so interesting because it is too easy. Of course this CD does not describe its’ title.

4. EASY TO SING

In this CD we have 25 short songs  with video clip and lyrics.  Of course it is very intersting for children.Through this CD we can assume that learning by song is very meaningful for children.

Because we can not apply the fifth  principle in sssessing this CD so it is not such a kind of CALL  program. It is because there are not interactiviry, usabiity, content of apprpriateness, effectiveness, performance. And of course, there is no teaching point.
These reasons can be stated as its’ weakness.
